










CTC Evaluation and the Annual Operating Report (AOR). At least three (3) voting 

members of the Coordinating Board shall be appointed to the Quality Assurance 

Committee. 

Section B: Grievance Committee. This committee serves as a mediator to process and

investigate complaints from agencies, and users of the system in the designated service 

area and make recommendations to the Coordinating Board for improvement of service. 

At least three (3) voting members of the Coordinating Board shall be appointed to the 

Grievance Committee. 

Section C: Other. Other committees shall be designated by the Chairperson as deemed

necessary to investigate and report on specific subject areas of interest to the Board and 

to deal with administrative and legislative procedures. Voting members or in their 

absence, their alternates may serve on the committees. 

ARTICLE IX: COMMUNICATION WITH OTHER AGENCIES AND ENTITIES 

The TPO authorizes the Board to communicate directly with other agencies and entities 

as necessary to carry out its duties and responsibilities in accordance with Rule 41 - 2 

Florida Administrative Code (FAC). Any written comments shall be approved by the Local 

Coordinating Board or Chairperson, or in his/her absence, his/her designee. 

ARTICLE X: AMENDMENTS 

The Bylaws may be amended by a two-thirds (2/3) vote of members present if a quorum 

exists. 

ARTICLE XI: CERTIFICATION 

The undersigned hereby certifies that he/she is the Chairperson of the Volusia County 

Transportation Disadvantaged Local Coordinating Board and that the foregoing is a full, true, and 

correct copy of the Bylaws of this Board as adopted by the Transportation Disadvantaged Local 

Coordinating Board this 12th day of July 2023. 

Volusia Cou� �mncil Member Matt Reinhart, Chairperson 
Transportation Disadvantaged Local Coordinating Board (TDLCB) 

Donna King, Recording ecr a y 
River to Sea Transportation Panning Organization 
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