MEETING NOTICE
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Please be advised that there will be a meeting of the River to Sea Transportation Planning
Organization (R2CTPO) TRANSPORTATION DISADVANTAGED LOCAL COORDINATING BOARD
(TDLCB) held on:

DATE: Wednesday, July 9, 2014
TIME: 11:00 a.m.
PLACE: Volusia County Mobility Management Center

Conference Room(s)
950 Big Tree Road
South Daytona, Florida
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Councilman Joshua Wagner, Chairman Presiding

AGENDA
l. CALL TO ORDER / ROLL CALL / DETERMINATION OF QUORUM
Il PLEDGE OF ALLEGIANCE

. PUBLIC COMMENT/PARTICIPATION [(Public comments may be limited to three (3)
minutes at the discretion of the Chairman)]

V. COMMITTEE REPORTS (Enclosure, Page 3)
V. ACTION ITEMS

A. APPROVAL OF MAY 14, 2014 MEETING MINUTES (Contact: Pamela Blankenship)
(Enclosure, pages 4-11)
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V. ACTION ITEMS (continued)

B. REVIEW AND APPROVAL OF THE COMMUNITY TRANSPORTATION COORDINATOR’S
(CTC’s) MONTHLY PARATRANSIT REPORT (Contact: Heather Blanck) (Enclosure, pages 12-14)

C. ANNUAL REVIEW AND APPROVAL OF THE GRIEVANCE PROCEDURES OF THE RIVER TO
SEA TPO’s TDLCB (Contact: Carole M. Hinkley) (Enclosure, pages 15-22)

D. ANNUAL REVIEW AND APPROVAL OF THE BY-LAWS OF THE RIVER TO SEA TPO’S TDLCB
(Contact: Carole M. Hinkley) (Enclosures, pages 23-29)
VI. DISCUSSION ITEMS AND PRESENTATIONS

A. AFTER HOURS HOSPITAL PATIENT RELEASES AND PUBLIC TRANSPORTATION
(Contact: Carole M. Hinkley/ Heather Blanck) (Enclosure, page 30)

B. PRELIMINARY DISCUSSION CONCERNING THE UPDATE OF VOTRAN'’S USERS GUIDE
(Contact: Heather Blanck) (Enclosure, page 31)

VIl.  STAFF COMMENTS (page 32)

VIIl. TDLCB MEMBER COMMENTS (page 32)
IX.  TDLCB CHAIRMAN COMMENTS (page 32)
X.  INFORMATION ITEMS (pages 32-36)

- TDLCB Membership List

XI. ADJOURNMENT (page 32)

- NEXT MEETING OF THE TDLCB WILL BE SEPTEMBER 10, 2014 -

NOTE:  Individuals covered by the Americans with Disabilities Act of 1990 in need of accommodations for this public meeting
should contact the River to Sea TPO office, 2570 W. International Speedway Blvd., Suite 100, Daytona Beach, Florida 32114-
8145; (386) 226-0422, extension 20416, at least five (5) working days prior to the meeting date.

NOTE:  If any person decides to appeal a decision made by this board with respect to any matter considered at such meeting
or hearing, he/she will need a record of the proceedings including all testimony and evidence upon which the appeal is to be
based. To that end, such person will want to ensure that a verbatim record of the proceedings is made.

NOTE:  The River to Sea TPO does not discriminate in any of its programs or services. To learn more about our commitment
to nondiscrimination and diversity, visit our Title VI page at www.r2ctpo.org or contact our Title VI/Nondiscrimination
Coordinator, Pamela Blankenship, at 386-226-0422, pblankenship@r2ctpo.org.



SUMMARY SHEET
July 9, 2014
IV. COMMITTEE REPORTS

Quality Assurance Committee/Grievance Committee Reports

Background Information:

The Quality Assurance Committee (QAC) and Grievance Committee (GC) are scheduled
to meet on July 9, 2014 prior to the Transportation Disadvantaged Local Coordinating
Board (TDLCB) meeting. The QAC will be conducting its annual review of the TDLCB
Bylaws and the GC will be conducting its annual review of the Grievance Procedures

The Chairman (or representative thereof) will be present to give a report on the
activities of the Quality Assurance Committee and Grievance Committee.

Action Requested:

No action is required unless otherwise directed by the Board



SUMMARY SHEET
July 9, 2014
V. ACTION ITEMS
A. Approval of the May 14, 2014 Meeting Minutes
Background Information:

Minutes are prepared for each Board meeting and the minutes must be approved by the
TDLCB.

Action Requested:

Motion to approve the May 14, 2014 meeting minutes



Minutes

Transportation Disadvantaged Local Coordinating Board

May 14, 2014

Volusia County Mobility Management Center
950 Big Tree Road, South Daytona, FL 32119

Members Present:
Joshua Wagner, Chairman
Steve Jack

Jean Cerullo
DeWeece Ogden
Diane Poitras
Charly Poniatowski
Nancy Hartford
Patricia Antol

Chip Kent

Judy Craig

Members Absent:

Robin King

Mike White

Peter Cerullo (excused)

Patricia James

Jackie Uhrig

Lynn Sinnott (excused)

Mary Ellen Ottman, Vice-Chair (excused)
Clay LaRoche

Others Present:

Pamela Blankenship, Recording Secretary
Carole M. Hinkley

Heather Blanck

Steve Sherrer

J. Giffin Chumley

Patricia Whitton

LaChant Barnett

Willies Scales

Representing:
River to Sea TPO

Private for Profit

Citizens Advocate

Health Care Administration

Florida Department of Transportation
Elder Affairs

Medical Community

Elderly Citizens

Public Education Community
Handicapped Citizens

Representing:
Career Source Flagler Volusia

Veterans Services Group

Mass Transit

Association of Community Action
Vocational Rehabilitation Services
Early Child Care

Citizens Advocate, System User
Department of Children and Families

Representing:
TPO Staff

TPO Staff

Votran Staff

Votran Staff

Assistant County Attorney
Tindale-Oliver
Tindale-Oliver

Citizen

May 14, 2014

Transportation Disadvantaged Local Coordinating Board



1 Call to Order/Roll Call / Determination of Quorum

TDLCB Chairman Wagner called the meeting to order at 11:04 am. Ms. Blankenship proceeded
to call the roll and a quorum was determined.

Ms. Hinkley informed the members that Barbara Goldstein had resigned due personal and
health problems. A card was passed around for members to sign.

Il Pledge of Allegiance

1l. Committee Reports

A. Quality Assurance Committee

Ms. Hinkley provided a brief summary of the Quality Assurance Committee meeting’s review of
the CTC Evaluation for FY13 and the calculated rates for TD Trust Fund Trips FY 14/15. She
added that these documents will be further discussed under items V.C. and V.D. of the agenda.

B. Grievance Committee

Ms. Hinkley provided information concerning the Grievance Committee’s hearing of grievance
which took place on April 9, 2014. She added that a copy of the committee’s recommendation
is also provided in the meeting agenda packet.

Iv. Public Comment/Participation

None

A.

Action Items

Review and Approval of the March 12, 2014 Meeting Minutes

A motion was made by DeWeece Ogden to approve the March 12, 2014 meeting
minutes. The motion was seconded by Pat Antol and passed unanimously.

Review and Approval of the Community Transportation Coordinator’s (CTC’s) Monthly
Paratransit Report

Ms. Blanck went over the reports for the months of February and March 2014. She
pointed out that there was an increase in fixed route wheelchair boardings of nearly
11% in March and at the same time a decrease of wheelchair boardings for paratransit.
She referred to the Flex service in New Smyrna Beach which had some increases but
overall when Flex and paratransit services are combined there is a slight decrease of
approximately 5% compared to March 2013. Ms. Blanck added that the summaries are
provided as handouts and in the agenda packet.

Pat Antol moved to approve the CTC Monthly Paratransit Reports. The motion was
seconded by Chip Kent and carried unanimously.

May 14, 2014
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Review and Approval of Votran’s Annual CTC Evaluation for FY 2013

Ms. Hinkley reminded the members the data in this evaluation covers the previous fiscal
year which is the period July 1, 2012 to June 30, 2013. This report is a requirement of
the TD Commission. Ms. Hinkley went over details of the report and covered the
content of the table, on page 19 of the agenda, which compares data from the period
being reported to the previous period. There were several areas where the CTC had
improved among them were: cost per total mile, operating expense per driver hour and
local funding of system. The areas showing the CTC had worsened were: percentage of
TD population being served, number of miles between roadcalls and number of
accidents every 100,000 miles. She clarified that the decrease in number of TD
population being served was probably a residual of the budget cuts and funding
reductions of the recent past and an increase in percentage served is expected next
year. Referring to the number of miles between roadcalls paratransit hybrids have not
exhibited the degree of dependability that was anticipated. The next order of
paratransit vehicles does not include hybrids. Concerning the number of accidents the
numbers are so small to begin with that any slight change appears large relatively.

Ms. Blanck added that aging vehicles are a factor and that they are getting closer to the
seven year useful life period. Vehicles will be replaced with the purchase of 16 new ones
in the coming year using federal grant funds.

Chip Kent moved to approve the Annual CTC Evaluation for FY 2013. The motion was
seconded by Jean Cerullo and carried unanimously.

Review and Approval of the rates for TD Trust Fund Trips FY 14/15 to be included in
the Annual Update of the Transportation Disadvantaged Service Plan (TDSP)

Ms. Hinkley reminded the members that this item is included as part of the TDSP update
and prior to this meeting the completed draft of the spreadsheets was forwarded to the
CTD staff for their review and returned for the review and approval of the TDLCB.

Ms. Blanck informed the members that near the bottom of page 35 in the agenda in
Section V of the spreadsheet the rate for ambulatory trips is indicated as $15.41 and for
wheelchair $26.42. She added this was an increase of 3.7% over the previous year.

Judy Craig moved to approve the rates for TD Trust Fund Trips FY 14/15 to be included
in the annual update of the Transportation Disadvantaged Service Plan (TDSP). The
motion was seconded by Pat Antol and carried unanimously.

Review and Approval of the 2014 Annual Update/Amendment to the Transportation
Disadvantaged Service Plan (TDSP) Roll Call Vote Required

Ms. Hinkley reminded the members that the major update of the TDSP was completed
in 2012 and an update of that document is required annually. The update includes
progress associated with the goals of the plan as well as updates concerning information
included therein. Ms. Hinkley provided a handout with an update to page 16 of the

May 14, 2014
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document and indicated that the most recent data available (March 2013 to March
2014) were used to calculate the update which showed a slight increase of less than 1%
of the combined no show/same day cancellation standard of less than 10% and
commented that riders both old and new should be reminded and made aware of the
impact on the system of no shows and same day cancellations. She stated that several
pages including some in the appendices had been updated as shown in pages 79 thru 91
of the agenda packet. She also commented that the Board’s approval will also include
changing “Volusia TPO” to “River to Sea TPO” where it appears in the TDSP update.

Ms. Hinkley added that the rates for TD Trust Fund Trips FY 14/15 are included as part of
the TDSP update

Pat Antol moved to approve the 2014 Annual Update/Amendment to the
Transportation Disadvantaged Service Plan (TDSP). The motion was seconded by Jean
Cerullo. A roll call vote was taken and the motion carried unanimously.

VI. Discussion Items and Presentations

A.

Presentation Part Two by Tindale Oliver Concerning Governance of Programs and
Revenue Streams Used by Votran

LaChant Barnett with Tindale-Oliver & Associates gave the presentation to the TDLCB
which covered governance of the programs and revenue streams used by Votran. A
copy of this presentation was provided in the agenda packet. She informed the
members that the presentation for the next meeting will cover: distribution of service,
criteria for service delivery, reporting information and SunRail connectivity.

Ms. Craig commented that the term itself “passenger bill of rights” used in the
presentation gives the impression of what the passenger is afforded. She added that
“passenger responsibilities” may be more appropriate.

Ms. Barnett replied that passengers’ responsibilities are what were meant in the
presentation. She also referred to Votran’s Users Guide which provides that
information.

Ms. Blanck suggested that a review of Votran’s users’ guide be undertaken by the TDLCB
In order to provide any updates that would be necessary.

Ms. Craig reminded the members of a previous discussion concerning hospital after
hours release of disabled patients and the non-availability of public transportation. She
added that she had spoken with Chairman Wagner concerning the County Council
looking into this.

Chairman Wagner commented that the board could look at a formal position and have
the TPO or County Council look at it.

May 14, 2014
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VII.

Ms. Barnett stated that an area of concern would involve looking at all transportation in
the area and be aware of clauses regarding competing with private industry and
avoidance of conflicts.

Ms. Blanck stated that under the standards of paratransit delivery Votran does not
provide same day service.

Ms. Barnett commented that some agencies will provide the service but then will be
reimbursed at the full cost by the provider who should have been able to provide the
service.

Ms. Blanck stated that due to the challenges facing Votran concerning the number of
trips and the availability of vehicles for drivers and drivers for vehicles and the
contracting of non-emergency transportation there is no way to add on same day trips.

Ms. Antol asked if Medicaid reimburses the private industry in this type of situation.
Ms. Ogden replied yes if they are covered.

Chairman Wagner asked if there could be a list of private companies that could bring
people home and asked if there were any other counties that would have something like
that.

Ms. Barnett believes that Lynx has some sort of service similar to that. Again one has to
be aware of clauses regarding competing with private industry and avoidance of
conflicts.

Chairman Wagner requested that this discussion continue at the next meeting and that
it be an agenda item for July.

Staff Comments

Ms. Blanck informed the members that there was an adjustment in Medicaid which took place
May 1 and she had worked with the TD Commission and DeWeece Ogden to help smooth out
the transition locally. Ms. Blanck added that MTM no longer provides Medicaid non-emergency
transportation for our area and that MV is the new provider for our area.

Ms. Ogden clarified that MV is now the fee for service provider which provides service for those
Medicaid eligibles who are not in any type of Medicaid Managed Care Plan. She gave further
information on the other transportation changes associated with this transition and provided
her email address: deweece.ogden@ahca.myflorida.com for those who may have further
questions.

Ms. Hinkley pointed out the request, under information items, from Judy Craig alternate for
Disabled Citizens for appointment as member for Disabled Citizens. She indicated this letter
would need to be moved forward to the TPO Board for review and approval if recommended by
the TDLCB.

May 14, 2014 Transportation Disadvantaged Local Coordinating Board 5
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VIIL.

Jean Cerullo moved to recommend moving the request to the TPO Board for approval of Judy
Craig as member representing Disabled Citizens. The motion was seconded by Steve Jack and
carried unanimously.

Ms. Hinkley pointed out the other information items in the packet including the announcement
of the 2014 TD Conference to be held in Orlando July 28-30, 2014 and the TPQO’s Public
Participation Plan (PPP) which will be accepting comments from the public.

Ms. Blankenship added that comments for the PPP will be accepted until May 28, 2014.

TDLCB Chairperson Comments
None

TDLCB Members Comments

Mr. Jack commented that when Medical Transportation Management (MTM) ceased to provide
transportation for Medicaid they did not leave a contact number for future MMA needed trips
and the standing orders which his company provides service for approximately 600 persons a
day were lost. He added that his company, Med One Shuttle, then did standing orders based on
the previous month’s standings for dialysis and tried to educate these members in dialysis that
they need to call their MMA to get set up with their new transportation. He hopes the TD
Commission will reimburse his company for these trips. Med One Shuttle has been getting at
least 100-150 calls a day from people trying to find out who they need to call to access the
system.

Ms. Ogden informed Mr. Jack that in order to get reimbursed by the TD Commission he needs
to make sure that those recipients provided transportation were fee for service and not MMA.
If the recipients were MMA then the bill would go to the Plan.

After further discussion concerning the recent changes with Medicaid, Chairman Wagner asked
if this is something the county should get its lobbyist involved in.

X. Information Items

e TDLCB Membership List

e Announcement of the 2014 TD Conference

e Brochure: Votran Services Connecting to SunRail

e AHCA Glossary

e Public Participation Plan Update’s Website Address for Public Review

e Request from Alternate for Disabled Citizens for appointment as Member
e Copy of “Tell the TPO” Flyer

e New Medicaid Transportation Contact Information

May 14, 2014 Transportation Disadvantaged Local Coordinating Board 6
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XIl. Adjournment

Meeting adjourned at 12:22 pm

RIVER TO SEA TRANSPORTATION PLANNING ORGANIZATION

JOSHUA J. WAGNER, CHAIRMAN
TRANSPORTATION DISADVANTAGED LOCAL COORDINATING BOARD (TDLCB)

CERTIFICATE:

The undersigned, duly qualified and acting Recording Secretary of the River to Sea TPO certified that
the foregoing is a true and correct copy of the minutes of the May 14, 2014 regular meeting of the
Transportation Disadvantaged Local Coordinating Board (TDLCB), approved and duly signed this gm da

of July 2014.

PAMELA C. BLANKENSHIP, RECORDING SECRETARY
RIVER TO SEA TRANSPORTATION PLANNING ORGANIZATION

May 14, 2014 Transportation Disadvantaged Local Coordinating Board 7
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SUMMARY SHEET
July 9, 2014
V. ACTION ITEMS

B. Review and Approval of the Community Transportation Coordinator’s (CTC)
Monthly Paratransit Report

Background Information:

The Community Transportation Coordinator’s report provides statistical information
every month on the transportation services provided by Votran and the contracted
transportation providers. The reports for April and May 2014 are enclosed for your

review.

Staff will be available to answer questions regarding the reports.

Action Requested:

Motion to approve the CTC’s monthly paratransit report

12



MONTHLY TRANSPORTATION DISADVANTAGED REPORT
APR., 2014 APR., 2013 APR., 2014 APR., 2013 APR., 2014 APR., 2013
VOTRAN VOTRAN CONTRACTED CONTRACTED TOTAL TOTAL
TOTAL PASS TRIPS 11,883 12,658 8,454 9,078 20,337 21,736
TRIP PURPOSE
Medical 4,488 5,031 3,478 3,386 7,966 8,417
Nutrition 1,043 886 49 68 1,092 954
Other 2,097 2,342 1,903 2,123 4,000 4,465
Education 1,082 1,077 1,060 1,069 2,142 2,146
Shopping 723 764 544 582 1,267 1,346
Work 2,450 2,558 1,420 1,850 3,870 4,408
PASSENGER TYPE
Disabled 10,979 11,691 8,072 8,622 19,051 20,313
Elderly 904 965 382 456 1,286 1,421
Child 0 2 0 0 0 2
TRIP TYPE
Ambulatory 8,830 9,223 5,807 6,493 14,637 15,716
Wheelchair 3,053 3,435 2,647 2,585 5,700 6,020
TOTAL COMPLAINTS 5 7 16 15 21 22
Discourtesy 0 0 0 0 0 0
Safety 0 2 1 1 1 3
Early 1 0 0 0 1 0
Late 2 3 5 12 7 15
Driver 1 0 0 1 1 1
Schedule/Routes 0 0 0 0 0 0
Vehicle/Equipment 0 0 3 0 3 0
Other 1 2 7 1 8 3
TOTAL ACCIDENTS 1 1 2 0 3 1
CHARGEABLE:
Person Only 0 1 1 0 1 1
Vehicle Only 0 0 1 0 1 0
Person & Vehicle 0 0 0 0 0 0
NON-CHARGEABLE:
Person Only 1 0 0 0 1 0
Vehicle Only 0 0 0 0 0 0
Person & Vehicle 0 0 0 0 0 0
CANCELLATIONS 955 992 681 713 1,636 1,705
NO SHOWS 245 221 174 159 419 380
REVENUE MILES 101,365 109,146 80,976 86,137 182,341 195,283
REVENUE HOURS 6,261 6,707 5,478 5,418 11,739 12,125

MACOMMITTEES\TDLCB\2014\Agendas\07 July\Attachments\C-APR 2014 TD

6/30/2014 8:48 AM
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SUMMARY SHEET
July 9, 2014
V. ACTION ITEMS

C. Annual Review and Approval of the Grievance Procedures of the River to Sea
TPO’s TDLCB

Background Information:
The Grievance Committee met prior to the Transportation Disadvantaged Local
Coordinating Board (TDLCB) meeting to perform the required annual review of the

Grievance Procedures.

Pursuant to approval by the TDLCB, these Grievance Procedures will be forwarded to
the Commission for the Transportation Disadvantaged.

Enclosed for your review and/or comments is a copy of the currently adopted Grievance
Procedures with suggested revisions.

Action Requested:

Motion to approve the Grievance Procedures as revised of the River to Sea TPO’s
Transportation Disadvantaged Local Coordinating Board
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GRIEVANCE PROCEDURES
OF THE
RIVER TO SEA VOLUSIA TPO
TRANSPORTATION DISADVANTAGED LOCAL COORDINATING BOARD

ARTICLE I: PREAMBLE
SECTION 1:  PREAMBLE

The following sets forth the grievance procedures which shall serve to guide the River to
SeaVelusia TPO Transportation Disadvantaged Local Coordinating Board (TDLCB),
serving to assist the Community Transportation Coordinator (CTC). The intent is to
provide procedures and policies for fulfilling the requirements of Chapter 427, Florida
Statutes, Rule 41-2.012 of the Florida Administrative Code (FAC), and subsequent laws
setting forth requirements for the establishment of grievance procedures. Grievance
Committee procedures are designed to address issues raised by agencies, users,
potential users, sub-contractors, and other interested parties which cannot be resolved
through the CTC. This procedure does not cover the competitive bid process; including
Request for Proposals (RFP’s).

ARTICLE II: GRIEVANCE COMMITTEE NAME AND PURPOSE
SECTION 1: NAME

The name of the committee to resolve grievances for the River to SeaMelusia TPO
Transportation Disadvantaged Local Coordinating Board shall be a Subcommittee of the
TDLCB Quality Assurance Committee, but will hereinafter be referred to as the
Grievance Committee.

SECTION 2:  PURPOSE

The primary purpose of the Grievance Committee is to process, investigate and make
recommendations with respect to unresolved complaints to the Local Coordinating
Board for improvement of service. This procedure is made available to agencies with
Purchase of Service Agreements (POS) contracts, users, or potential users of the system
in Volusia to hear complaints and provide a mechanism for issues to be brought before
the Grievance Committee which shall meet as often as necessary to address unresolved
complaints in a timely manner.

Transportation Disadvantaged Local Coordinating Board Grievance Procedures

| (Revised forAdepted 07-9-14 meeting)
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ARTICLE Ill: DEFINITIONS

SECTION 1:  DEFINITION OF COMPLAINT

“A complaint is an oral (in person/telephone) or written statement of dissatisfaction
| which is presented to Votran@FRAN, Volusia County’s CTC.”

| SECTION 2:  DEFINITION OF FORMALGRIEVANCE

WA crien . ' . .
¢ ltionintl I bed | o

A formal grievance is a written complaint to document any concerns or unresolved
service complaints regarding the operation or administration of TD services by the
Transportation Operator, Community Transportation Coordinator, the designated
official planning agency (DOPA) or the local coordinating board. The Grievant in their
formal complaint should demonstrate or establish their concerns as clearly as possible.

ARTICLE IV: FILING OF COMPLAINTS AND GRIEVANCES

SECTION 1:  PROCESS OF FILING A COMPLAINT

Any user, agency (with POS contract) or potential user may register a verbal/written
complaint with the CTC in accordance with the policies and procedures of Votran.

If the complainant is not satisfied with the action taken by the CTC, the user may file a
formal written complaint within ten (10) working days after the CTC’s decision.

Such written complaint shall include the following:

1. the name and address of the complainant;

2. a statement of the grounds for the complaint made in a clear and concise
manner, supplemented by supporting documentation;
a. Exact date/time of incident;
b. Exact location of incident;
c. Any witnesses to incident (including name and address); and
d. Vehicle unit number, license number, color and type.

3. an explanation of the relief desired by the complainant; and

4, if the complainant is unable to submit a formal written complaint, Votran shall
have the responsibility of obtaining an advocate who will be available to assist

Transportation Disadvantaged Local Coordinating Board Grievance Procedures

| (Revised forAdepted 07-9-14 meeting)
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those individuals. The ten (10) working days needed by the customer to submit
their written complaint will not go into effect until the advocate has met with
the customer.

A written complaint shall be addressed to:
Votran Bus System
Assistant General Manager
950 Big Tree Road
South Daytona, Fl. 32119

The CTC shall have ten (10) working days from the date of notification of the complaint
to address or investigate the problem. Within that time, the CTC will respond to the
complainant by telephone, if possible, and in writing within ten (10) working days of
notification to the complainant as to what action was made.

SECTION 2:  FILING OF A GRIEVANCE

If the complainant is dissatisfied with the corrective action taken by the CTC, an appeal
to the Grievance Committee of the TDLCB may be filed. Such written appeal must be
filed within ten (10) working days from the date of notification to the complainant of
the final decision from the CTC. The written appeal shall include the following:

1. the name and address of the complainant;

2. a statement of the ground for the grievance made in a clear and concise manner,
supplemented by supporting documentation;

3. demonstrate or establish a clear violation of a specific law, regulation,
contractual arrangement, or circumstance thought to be unjust;

4, an explanation of the relief desired by the complainant;
5. specified areas of disagreement with the CTC decisions; and
6. if the complainant is unable to submit a formal written appeal to be filed, Votran

shall have the responsibility of obtaining an advocate who will be available to
assist those individuals. The ten (10) working days needed by the customer to
submit a written appeal will not go into effect until the advocate has met with
the customer.

An appeal to the Grievance Committee may only be filed after the complainant has
sought satisfaction directly from the CTC.

Transportation Disadvantaged Local Coordinating Board Grievance Procedures

| (Revised forAdepted 07-9-14 meeting)
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The appeal must be addressed to:
River to SeaVelusia Transportation Planning Organization
Attn: Grievance Committee
2570 W. International Speedway Boulevard, Suite 100
Daytona Beach, Florida 32114

Once an appeal has been received, the Grievance Committee shall meet and render its
recommendation decisien within thirty (30) working days of the date the appeal was
filed. The complainant shall be notified in writing of the mutually agreed upon date,
time and place where the appeal shall be heard. This written notice shall be mailed at
least ten (10) working days in advance of the meeting.

A written copy of the recommendation decisien will be forwarded to the TDLCB and all
parties involved within ten (10) working days from the date of the recommendation.

Written recommendations deecisiens will include the following information:

1. a statement that a meeting was held in which the involved parties and/or their
representatives were given an opportunity to present their positions;

2. a statement that clearly defines the issues discussed; and

3. a-recommendationand Rreasons for the recommendation deeisien based on the
information provided.

If the complainant is dissatisfied with the recommendation deeisien of the Grievance
Committee, he/she may continue the appeal process with the TDLCB.

ARTICLE V: APPEAL TO THE TRANSPORTATIONDISADVANTAGED LOCAL COORDINATING

BOARD

Should the aggrieved be interested in filing an appeal with the TDLCB it must be filed
within ten (10) working days from the date of receipt of the final recommendation
deeision of the Grievance Committee. The appeal should attempt to demonstrate or
establish a clear violation of a specific law, regulation, contractual arrangement or
circumstance thought to be unjust. An appeal to the TDLCB can only be filed after the
aggrieved has sought satisfaction directly from the Grievance Committee. An appeal to
the TDLCB must be addressed to:

Transportation Disadvantaged Local Coordinating Board Grievance Procedures
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River to SeaVMelusia Transportation Planning Organization
Attn: TDLCB

2570 W. International Speedway Boulevard, Suite 100
Daytona Beach, Florida32114

Once an appeal has been received, the TDLCB shall meet and render its
recommendation deecisien within sixty (60) days of the date the appeal was filed. The
aggrieved shall be notified in writing of the mutually agreed upon date, time and place
where the appeal shall be heard. This written notice shall be mailed at least ten (10)
working days in advance of the hearing.

A written copy of the TDLCB’s recommendation deeisien shall be forwarded to all
parties involved within ten (10) working days from the date of the recommendation.
deeision. A written recommendation éeeisien shall include the following information:

1. a statement that a hearing was held in which the involved parties, their
representatives and/or witnesses were given an opportunity to present their
positions;

2. a statement that clearly defines the issues discussed; and

| 3. arecommendationand Rreasons for the recommendation Votrandeeision based
on the information provided.

| If the complainant is dissatisfied with the recommendation decisien of the TDLCB,
he/she may continue the process with the TD Ombudsman Program by calling the
following number(s): 1-800-983-2435. For hearing and speech impaired customers call,
711 (Florida Only) Florida Relay System or (850) 410-5708 for TTY or via written
correspondence to:

Florida Commission for the Transportation Disadvantaged
Attn: Ombudsman Program

605 Suwannee Street, MS-49

Tallahassee, FL32399-0450

If the Commission is unable to resolve the grievance, the customer will be referred to
the Office of Administrative Appeals or other legal venues as appropriate to the specific

nature of the grievance.

All of the steps above must be attempted in the order listed before a complaint or
grievance will move to the next step.

Transportation Disadvantaged Local Coordinating Board Grievance Procedures
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ARTICLE VI: MEDICAID FAIR HEARING

The Medicaid customer has the right to request a Medicaid fair hearing or go through
the Grievance Procedures of the Florida Commission for the Transportation
Disadvantaged’s subcontracted transportation provider (STP) for Medicaid non-
emergency transportation. The STP contact information in Volusia County may be
obtained by calling the TD Commission Helpline at: 1-800-983-2435. For hearing and
speech impaired customers call, 711 (Florida Only) Florida Relay System or (850) 410-
5708 for TTY.

ARTICLE VII: SCHEDULED MEETINGS
SECTION 1: GENERAL

The Grievance Committee shall be comprised of a minimum of five (5) TDLCB board
members. The CTC shall not serve on the Grievance Committee. Each member shall
serve at the discretion of the TDLCB.

When a meeting of the Grievance Committee is necessary, staff to the TDLCB shall
schedule the meeting of the Grievance Committee to hear appealed grievances.

ARTICLE VIIl: AMENDMENTS

SECTION 1: GENERAL

The Transportation Disadvantaged Local Coordinating Board Grievance Procedures may
be amended by a two-thirds (2/3) vote of members present, if a quorum exists,
providing the proposed change(s) is/are mailed to all members at least seven (7)
working days in advance of the meeting.

SECTION 2: QUORUM
At all meetings of the Transportation Disadvantaged Local Coordinating Board, the
presence in person of a majority of the voting members shall be necessary and sufficient
to constitute a quorum for the transaction of business.

ARTICLE IX: CERTIFICATION

The undersigned hereby certifies that he is the Chairman of the River to SeaVelusiz TPO
Transportation Disadvantaged Local Coordinating Board and that the foregoing is a full, true

Transportation Disadvantaged Local Coordinating Board Grievance Procedures
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and correct copy of the Grievance Procedures of this Local Coordinating Board as adopted by
the River to SeaMelusia TPO Transportation Disadvantaged Local Coordinating Board the
9th20%day of July 20142013.

Joshua Wagner, Chairman
Transportation Disadvantaged Local Coordinating Board (TDLCB)

ATTEST:

Pamela C. Blankenship, Recording Secretary
River to Sea Transportation Planning Organization

Transportation Disadvantaged Local Coordinating Board Grievance Procedures
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SUMMARY SHEET
July 9, 2014
V. ACTION ITEMS

D. Annual Review and Approval of the Bylaws of the River to Sea TPO’s TDLCB

Background Information:

The annual review of the TDLCB Bylaws is a requirement of the TD Grant Program and is
an intrinsic part of program management. The Quality Assurance Committee of the
TDLCB will meet to review these bylaws prior to the TDLCB meeting.

Pursuant to approval by the TDLCB, these bylaws will be forwarded to the Commission

for the Transportation Disadvantaged.

Enclosed for your review and/or comments is a copy of the currently adopted bylaws
with suggested revisions.

Action Requested:

Motion to approve the Bylaws as revised of the River to Sea TPO’s Transportation
Disadvantaged Local Coordinating Board
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BYLAWS OF THE
| RIVER TO SEA YOLUSIA TRANSPORTATION PLANNING ORGANIZATION
TRANSPORTATION DISADVANTAGED LOCAL COORDINATING BOARD

ARTICLE I: PREAMBLE

The following sets forth the bylaws which shall serve to guide the proper
functioning of the coordination of transportation disadvantaged through the
Transportation Disadvantaged Local Coordinating Board. The intent is to provide
procedures and policies for fulfilling the requirements of Chapter 427, Florida
Statutes, Rule 41-2, Florida Administrative Code (FAC), and subsequent laws
setting forth requirements for the coordination of transportation services to the
transportation disadvantaged.

ARTICLE II: NAME AND PURPOSE

Section A: Name. The name of the Coordinating Board shall be the River to Sea
Volusia Transportation Planning Organization TRANSPORTATION
DISADVANTAGED LOCAL COORDINATING BOARD, hereinafter referred to as
the Board.

Section B: Purpose. The primary purpose of the Board is to assist the
Designated Official Planning Agency in identifying local service needs and
providing information, advice, and direction to the Community Transportation
Coordinator on the coordination of services to be provided to the transportation
disadvantaged pursuant to Chapter 427.0157, Florida Statutes.

ARTICLE Ill: MEMBERSHIP, APPOINTMENT, TERMS OF OFFICE, AND
TERMINATION OF MEMBERSHIP

Section A:  Voting Members. In accordance with Chapter 427.0157, Florida
Statutes, all members of the Board shall be appointed officially by the River to
Sea Velusia Transportation Planning Organization (TPO). Each prospective
member shall have their organization designate in writing to the TPO their
appointee to the TDLCB.

According to Florida Statute 427, Chapter 41-2.012, the following agencies or
groups shall be represented on the Local Coordinating Board in every County as
voting members:

1. an elected official of Volusia County, Florida shall serve as the
official chairperson,;

TRANSPORTATION DISADVANTAGED LOCAL COORDINATING BOARD BYLAWS 1
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2. a representative of the Florida Department of Transportation;

3. a representative of the Florida Department of Children and
Families;

4. a representative of the Public Education Community;

5. a representative of the Florida Department of Education;

6. a person who is recognized by the Florida Association for
Community Action as representing the economically disadvantaged
in the County;

7. a person who is recognized by the Florida Department of Veterans’
Affairs as a representative of veterans in the County;

8. a person over sixty years of age representing the elderly in the
County;

9. a handicapped person representing persons with disabilities in the
County;

10/11. two citizen advocate representatives in the County, one of whom
must represent a user of the system;

12. arepresentative of the Council for Early Childhood Services;

13. chairperson or designee of the local Mass Transit or Public Transit
System’s Board;

14. arepresentative of the Florida Department of Elder Affairs;

15. arepresentative of the local private for profit transportation industry;

16. a local representative of the Florida Agency for Health Care
Administration;

17. a representative of the Regional Workforce Development Board;
and

18. arepresentative of the local medical community.

TRANSPORTATION DISADVANTAGED LOCAL COORDINATING BOARD BYLAWS 2
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Section B:  Alternate Members. All members of the Board shall have their
organization designate in writing to the TPO their alternate who may vote only in
the absence of that member on a one vote per member basis. All members not
representing an agency shall have an alternate appointed for them.

Section C: Terms of Appointment. Consistent with Rule 41 - 2.012(5),
except for the chairperson and agency members, non-agency members of the
Board shall be appointed for three year staggered terms with initial membership
being appointed equally for one, two, and three years. Individuals can be
appointed for more than one term. The chairperson shall serve until replaced by
the TPO.

Section D: Termination of Membership. Any non-agency members of the
Board may resign at any time by notice in writing to the Chairperson. Unless
otherwise specified in such notice, such resignation shall take effect upon receipt
thereof by the Chairperson. Each member of the Board is expected to
demonstrate his/her interest in the Board’s activities through attendance of the
scheduled meetings, except for reasons of an unavoidable nature. In each
instance of an unavoidable absence, the absent member should ensure that
his/her alternate will attend. The TPO shall review, and consider rescinding the
appointment of any voting non-agency member of the Board who fails to attend
three (3) consecutive meetings. The staff of the Local Coordinating Board shall
contact Department Supervisors of all members representing an agency who
fails to attend two (2) consecutive meetings.

ARTICLE IV:OFFICERS AND DUTIES

Officers. The officers of the Board shall be Chairperson and Vice-Chairperson.

1. Chairperson. The designated official planning agency shall appoint one
elected official, to serve as the official Chairperson for all Local Coordinating
Board meetings. The Chairperson shall be from the County which the Local
Coordinating Board serves. The Chairperson shall preside at all Local
Coordinating Board meetings and in the event of his/her absence, or at his/her
discretion, the Vice-Chairperson shall assume the powers and duties of the
Chairperson. The Chairperson shall serve until replaced by the TPO, in
accordance with F.S. 427, Chapter 41-2.012.

2. Vice-Chairperson. The Board shall hold an organizational meeting each
year for the purpose of electing a Vice-Chairperson. The Vice-Chairperson shall
be elected by a majority vote of a quorum of the members of the Board present
and voting at the organizational meeting. The Vice-Chairperson shall serve a
term of one year starting with the next meeting. In such cases where the current
Vice-Chairperson cannot complete the one year term, the Board shall hold an
organizational meeting for the purpose of electing an interim Vice-Chairperson
who shall serve the remainder of the previous Vice-Chairperson’s term. In the
event both the Chair_and Vice Chair _are absent, a Board member shall be
nominated and approved by a majority of a quorum as Chair Pro Tem.

TRANSPORTATION DISADVANTAGED LOCAL COORDINATING BOARD BYLAWS 3
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ARTICLE V:BOARD MEETINGS

Section A: Regular Meetings. The Board shall meet as often as necessary in
order to meet its responsibilities. However, as required by Chapter 427.0157,
Florida Statutes, the Board shall meet at least quarterly.

Section B: Annual Public Hearing. The Board shall hold a minimum of one
public hearing annually for the purpose of receiving input on unmet needs or any
other services that relate to the local transportation system in Volusia County.

Section C: Notice of Meetings. Notices and agendas shall be sent to all voting
Board members. Alternates and other interested parties, and the news media
shall be sent notices only. Notices shall be mailed within ten (10) working days
prior to the Board meeting and shall state the date, time, and the place of the
meeting.

Section D: Quorum. At all meetings of the Board, the presence in person of
nine (9) of the voting members shall be necessary and sufficient to constitute a
qguorum for the transaction of business. In the absence of a quorum, those
present may recess the meeting until a quorum is present. At any meeting
without a quorum, only discussion and or informational items may be transacted.

Section E: Voting. At all meetings of the Board at which a quorum is present,
all matters, except as otherwise expressly required by law or these Bylaws, shall
be decided by the vote of a majority of the members of the Board present.

Section F: Parliamentary Procedures. The Board will conduct business using
parliamentary procedures according to Robert’'s Rules of Order, except when in
conflict with these Bylaws.

ARTICLE VI: STAFF

Section A: General. The TPO shall provide the Board with sufficient staff support
and resources to enable the Board to fulfill its responsibilities as set forth in
Chapter 427.0157, Florida Statutes. These responsibilities include providing
sufficient staff to manage and oversee the operations of the Board and assist in
the scheduling of meetings, preparing meeting agenda packets, and minutes,
including an attendance roster and other necessary administrative duties.

Section B: Budget and Finance. Consolidate the actual expenditures report

annual—budget—estimates of local; district—state—ageney and direct federal

government transportation disadvantaged funds and forward them to the
Commission for the Transportation Disadvantaged.

TRANSPORTATION DISADVANTAGED LOCAL COORDINATING BOARD BYLAWS 4
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ARTICLE VII: BOARD DUTIES

Board Duties. According to Chapter 427 of the Florida Statutes and Rule 41- 2

of the Florida Administrative Code, the Transportation Disadvantaged Local
Coordinating Board members shall:

1.

2.

Meet at least quarterly.

Review and approve the Memorandum of Agreement and the
Transportation Disadvantaged Service Plan with approved minimum
guidelines, goals and objectives of the Local Coordinating Board.

Annually review and evaluate the Community Transportation Coordinator
(CTC). The evaluation shall be conducted by using the evaluation criteria
developed by the Commission for the Transportation Disadvantaged
(CTD). A copy of the evaluation will be submitted to the Transportation
Planning Organization (TPO) and the Commission for the Transportation
Disadvantaged (CTD).

In cooperation with the Coordinator, review and provide recommendations
to the Transportation Disadvantaged Commission and the TPO on all
applications for local, State, or Federal funds relating to transportation of
the transportation disadvantaged in the county to ensure that any
expenditures within the county are provided in the most effective and
efficient manner.

Review coordination strategies, for service provision to the transportation
disadvantaged in the County to seek innovative ways to improve cost
effectiveness, efficiency, safety, working hours, and types of services in an
effort to increase ridership to a broader population. Evaluate multi-county
or regional transportation opportunities between area Coordinators when it
is appropriate and cost effective to do so.

In coordination with the (CTC), review and approve applications for funds
that may become available.

Assist the TPO in preparing a Transportation Disadvantaged Element in
their Transportation Improvement Program (TIP).

TRANSPORTATION DISADVANTAGED LOCAL COORDINATING BOARD BYLAWS 5
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ARTICLE VIII: STANDING COMMITTEES

Section A: Quality Assurance Committee. This committee performs a dual
role in that it serves as a mediator to process and investigate complaints from
agencies, and users of the system in the designated service area and make
recommendations to the Coordinating Board for improvement of service. The
Committee also is responsible for the update of the TDLCB Bylaws and
coordinates with Votran OFRAN in reviewing and establishing standards to
provide a more efficient system. Reviews include but are not limited to the
Annual CTC Evaluation and the Annual Operating Report (AOR).

Section B: Other. Other committees shall be designated by the Chairman as
deemed necessary to investigate and report on specific subject areas of interest
to the Board and to deal with administrative and legislative procedures. Voting
members or in their absence, their alternates may serve on the committees.

ARTICLE IX: COMMUNICATION WITH OTHER AGENCIES
AND ENTITIES

The TPO authorizes the Board to communicate directly with other agencies and
entities as necessary to carry out its duties and responsibilities in accordance
with Rule 41 - 2 Florida Administrative Code (FAC). Any written comments shall
be approved by the Local Coordinating Board or Chairperson, or in his absence,
his designee.

ARTICLE X: AMENDMENTS

The Bylaws may be amended by a two-thirds (2/3) vote of members present, if a
guorum exists.

ARTICLE XI: CERTIFICATION

The undersigned hereby certifies that he/she is the Chairperson of the Volusia County

Transportation Disadvantaged Local Coordinating Board and that the foregoing is a full,

true and correct copy of the Bylaws of this Board as adopted by the Transportation
| Disadvantaged Local Coordinating Board this 9 20th day of July 2014 2013

Joshua Wagner, Chairman
Transportation Disadvantaged Local Coordinating Board (TDLCB)

ATTEST:

Pamela C. Blankenship, Recording Secretary
River to Sea Transportation Planning Organization

TRANSPORTATION DISADVANTAGED LOCAL COORDINATING BOARD BYLAWS 6
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SUMMARY SHEET

July 9, 2014

VI. DISCUSSION ITEMS AND PRESENTATIONS

A. After Hours Hospital Patient Releases and Public Transportation

Background Information:
At our last meeting the LCB member representing disabled citizens spoke of an
experience involving after hours release from the hospital and the unavailability of

public transportation for getting back home.

Chairman Wagner requested that this be an agenda item for discussion at the July 2014
meeting.

Action Requested:

No action is required unless otherwise directed by the Board
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SUMMARY SHEET

July 9, 2014

VI. DISCUSSION ITEMS AND PRESENTATIONS

Preliminary Discussion Concerning the Update of Votran’s Users Guide

Background Information:
The Rider’s Guide is designed to help customers understand Votran’s Paratransit
Program. The guide provides the rider with information that is pertinent to making a

trip as convenient and hassle-free as possible including the policy and procedures.

In order to keep the Users’ Guide pertinent updates are done as needed with the latest
available information of use to the paratransit rider.

Votran staff will cover this item.

Action Requested:

No action is required unless otherwise directed by the Board
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VII.

VIIL.

Xl.

SUMMARY SHEET

July 9, 2014

STAFF COMMENTS

TDLCB CHAIRMAN COMMENTS

TDLCB MEMBER COMMENTS

INFORMATION ITEMS
TDLCB Membership List

ADJOURNMENT

32



VOLUSIA COUNTY
Council Member Joshua Wagner
123 W. Indiana Avenue Deland FL 32720
386-304-5535

Jwagner@volusia.org TDLCB CHAIRMAN

ASSOCIATION OF COMMUNITY ACTION

Patricia James

123 W. Indiana Ave., Room 101 DelLand, FL 32720

386-736-5956

pjames@volusia.org

ELDERLY CITIZENS
Patricia R. Antol
697 Winterberry Trail DeLand FL 32724
386-740-8975

bpantol@cfl.rr.com

FDOT
Diane Poitras
133 South Semoran Boulevard Orlando FL 32807
407-482-7887

diane.poitras@dot.state.fl.us

FDOT - ALTERNATE
Jo Santiago
133 South Semoran Boulevard Orlando FL 32807
407-482-7887

Jo.santiago@dot.state.fl.us

DEPARTMENT OF CHILDREN & FAMILIES
Clay LaRoche
210 N. Palmetto Avenue Suite 430 Daytona Beach FL 32114
386-239-6208

clay_laroche@dcf.state.fl.us

DEPARTMENT OF CHILDREN & FAMILIES - ALTERNATE

Vacant

PUBLIC EDUCATION COMMUNITY

Chip Kent

1648 Hancock Boulevard Daytona Beach FL 32114
386-258-4677 ext. 50514

cnkent@volusia.k12.fl.us

PUBLIC EDUCATION COMMUNITY - ALTERNATE

Vacant

DEPARTMENT OF EDUCATION
Jackie Uhrig
780 W. Granada Blvd Suite 110, Ormond Beach FL 32174
386-615-6111 ext 109
Jackie.uhrig@vr.fldoe.org
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DEPARTMENT OF EDUCATION - ALTERNATE

Dawn Edwards
780 West Granada Blvd Suite 110 Ormond Beach FL 32174
386-615-6111 ext. 101

Dawn.edwards@vr.fldoe.org

ELDER AFFAIRS
Dr. Douglas Beach
PO Box 671 Daytona Beach FL 32115
386-253-4700 ext. 233

dbeach@coaiaa.org

ELDER AFFAIRS - ALTERNATE
Charley Poniatowski
PO Box 671 Daytona Beach FL 32115
386-253-4700 ext. 208

cponiatowski@coaiaa.org

VETERANS SERVICES GROUP
Mike White
123 W. Indiana Avenue DelLand FL 32720
386-740-5102

mwhite@volusia.org

VETERANS SERVICES GROUP - ALTERNATE

Jefferey Bumb
250 N. Beach Street Daytona Beach FL 32114
386-254-4646

jbumb@volusia.org

HEALTH CARE ADMINISTRATION

Lisa Broward

921 Davis St. Building A, Suite 160 Jacksonville FL 32209
904-798-4212

lisa.broward@acha.myflorida.com

HEALTH CARE ADMINISTRATION - ALTERNATE

Deweece Ogden
921 Davis St. Building A, Suite 160 Jacksonville FL 32209
904-798-4267

Deweece.ogden@acha.myflorida.com

MASS TRANSIT
Peter Cerullo
19 Tropical Drive Ormond Beach FL 32176
386-441-5882

petercerullo@aol.com

MEDICAL COMMUNITY
Judy Ryan
421 S. Keech Street Daytona Beach FL 32114
386-238-4980 ext. 122
judy_ryan@doh.state.fl.us

MEDICAL COMMUNITY - ALTERNATE
Nancy Hartford
421 S. Keech Street, Daytona Beach, FL 32114
386-238-4980 ext 1117
Nancy.hartford@FLHealth.gov
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WORK FORCE DEVELOPMENT BOARD CITIZENS ADVOCATE - SYSTEMS USER - ALTERNATE

Robin King Doug Hall
359 Bill France Boulevard Daytona Beach FL 32114 1405 Edgewater Road Daytona Beach FL 32114
386-323-7077 386-255-0377 or 386-852-1285
robinking@cbe-fvc.org FLhalls@earthlink.net
WORK FORCE DEVELOPMENT BOARD - ALTERNATE CITIZENS ADVOCATE
Kevin Thompson Jean Cerullo
846 Saxon Blvd, Orange City, FL 32763 19 Tropical Drive Ormond Beach FL 32176
386-561-9744 386-689-5300
kevinthompson@cbe-fvc.org Jselzer143@yahoo.com
DISABLED CITIZENS CITIZENS ADVOCATE - ALTERNATE
Judy Craig VACANT

1835 Anchor Avenue DelLand FL 32720
386-738-5781

judylesliecraig@aol.com

DISABLED CITIZENS - ALTERNATE CHILDREN AT RISK
Lynn Sinnott

1219 Dunn Avenue Daytona Beach FL 32114
386-255-4568

Isinnott@eseals-vf.org

CITIZENS ADVOCATE - SYSTEMS USER CHILDREN AT RISK - ALTERNATE
Mary Ellen Ottman DJ Lebo
203 S. Orchard Street Unit 7A Ormond Beach FL 32174 135 Executive Circle - Suite 100, Daytona Beach, FL 32114
386-492-6793  Cell - 386-212-9908 386-323-2400 ext. 196 cell 386-801-9015
MeOttman@cfl.rr.com TDLCB VICE CHAIR djlebo@elcfv.org
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TDLCB MEMBER LISTING

TDLCB STAFF SUPPORT

PRIVATE-FOR-PROFIT

Name

Steve Jack

Address

PO Box 730206 Ormond Beach FL 32173

Work phone

386-677-1143

Email

medoneshuttle@bellsouth.net

Name

Address

Work phone

Email

Name

Address

Work phone

Email

VOTRAN

Name Heather Blanck
Address 950 Big Tree Rd South Daytona FL 32114
Work phone 386-756-7496 ext. 4112
Email hblanck@volusia.org

VOLUSIA TPO
Name Carole M. Hinkley
Address 2570 W. Int’l Speedway Blvd. Ste 100 Daytona Beach FL 32114
Work phone 386-756-7496 ext. 4123
Email cmhinkley@volusiatpo.org

VOLUSIA TPO
Name Pamela Blankenship
Address 2570 W. Int’l Speedway Blvd. Ste 100 Daytona Beach FL 32114
Work phone 386-226-0422 ext. 20416
Email pblankenship@volusiatpo.org

Name

Address

Work phone

Email

Name

Address

Work phone

Email
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